[image: image1.jpg]



Panasonic TVM Voicemail Cheat Sheet
Default Voicemail DN = 500

Default Mailbox Password = 9876
Record Your Personal Greeting: 
Lift handset then press the Voicemail Key or dial the Voicemail DN 

Press 3 for Mailbox Management 

Press 1 to change your Personal Greeting 

Press 2 to change your No Answer Greeting
Speak clearly after the tone and Press 1 when you have finished 

You will now be given the opportunity to: 

Press 1 to REVIEW 

Press 2 to SAVE 

Press 3 to RE-RECORD 

Retrieve Your Messages: 
Your Message Indicator will be lit when you have new messages. 

Lift handset then press the Voicemail Key or dial the Voicemail DN
Press 1 to PLAY your New Messages
After each message you will be given the following options: 

Press 1 to REPLAY 

Press 2 to PLAY the Next Message (Automatically Saves the Previous Message) 

Press 3 to DELETE
Press 7 to TRANSFER the Message to another Mailbox (see below)

Transferring a Message to another Mailbox: 
After listening to the message, Press 7 to TRANSFER 

Dial the Extension Number where you wish to transfer the message 

To CHANGE Press 1 

To ACCEPT Press 2 

To REPEAT Press 3 

You will then be given the option to Transfer, Press 1 

To transfer with Comments Press 2 

You will then be taken back to the Main Menu, at which point you should DELETE the message by pressing 3
Transfer a Caller Directly to Someone’s Voicemail: 
Press TRANSFER Key
Dial the Voicemail DN
Once voicemail answers, dial #6 plus the Mailbox Number
