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Auto Attendant Cheat Sheet

KX-TVM50, KX-TVM200

Default Voicemail DN = 500

Default System Admin Password = __________

To enter:

1. Lift handset then press the Voicemail Key or dial the Voicemail DN – at this point, you may be prompted for a password (personal), ignore it
2. Dial [#][6] – at this point you will be prompted for the mailbox number
3. Dial [*][9][9][8] then enter the System Admin Password
1. Transfer G.D.M. Messages (same as subscribers).

2. Message Waiting Notification (same as subscribers).

3. Customize Mailbox (Change password, operator’s extensions).

4. Set Date/Time - ***Changes Voice Mail Time Only***
5. Modify Messages

1. Company Greetings – DO NOT USE
2. Company Name – DO NOT USE
3. Custom Service Menus (Enter the Custom Service Menu number 1-100)

1. Press [1] to change the menu

· Press [1] to record the menu

· Press [2] to accept the changes

· Press [1] to review the changes

· Press [3] to record the menu again

· Press [4] to add to recording

· Press [*] to erase and exit

· Press [2] to erase the menu

4. Voice Labels for System Mailbox Lists

5. Modify User Prompts

1. User-1 Prompts

2. User-2 Prompts

6. Station Call Forwarding

7. Time Reminder

[*]
To end this call.
Note: to change your greetings, such as day/night mode or directory greetings, you will need to go into prompt 5: MODIFY MESSAGES and then prompt 3: CUSTOM SERVICE MENU.

**The main recordings are in Custom Service Menu prompt area.  Usually Day Mode is Custom 1, Night Mode is Custom 2, Directory is either Custom 3 or Custom 9.**
